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® Wie hat alles angefangen?

® Was waren und sind AXA IM Ziele?
B Das HUB

® Wichtige Punkte
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AXA IM Erkenntnisse

B Kunden sind unterschiedlich
B Nicht jeder hat dieselbe Grisse

B Kunden erwarten, dass der Asset Manager Flexibilitat zeigt
und nicht umgekenhrt

B Man sollte versuchen, ein NEIN als Antwort zu vermeiden -
sowelt es geht

W Zeit kostet - deswegen sollte alles so einfach wie moglich sein
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Was wollen wir erreichen?

B Kunden -bedirfnisse befriedigen

B Kunden flexible Optionen anbieten
B Kunden das Leben erleichtern
B Die STP-Raten der Kunden erhdhen

B Die Risiken von Kunden , AXA IM & Partnern wo immer
moglich verringern

B Die Exaktheit unserer Kunden Daten erhdhen

B Effizienter Rebateprozess um die Kunden -zufriedenheit zu
erhdhen
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Wie wollen wir es erreichen?

B AXA IM hat sich fur ein “long term operating Model” entschieden

Einfacher
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Ein Uberregionales Angebot

ONE Ein kostenloses Konto fur alle AXA IM Fonds

ONE Eine Losung fur die Investition in Franzosische & andere lokale Fonds
OHNE Umwege

ONE Ein Antragsformular & einmalige Bereitstellung der KYC/ALM Dokumente
ONE Ein Zugang fur alle Orders, d.h. nur eine Swift-Adresse bzw. Faxnummer
ONE Eine einmalige Bereitstellung der Bankdaten
ONE Ein Reporting-Standard

ONE Ein Kontakt fur alle operativen Fragestellungen
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Vanessa Griuneklee
Head of European Client Operations
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Disclaimer

Important notice:  Please also note the following information and read the applicable prospectus including the terms of contract, which is the exclusive base for the purchase of investment fund units. The information in this
presentation does not contain an offer to enter into a contract and does not constitute investment, legal, tax or other advice by AXA Investment Managers Deutschland GmbH. Its sole purpose is to facilitate your own investment
decision. Due to its simplification, this document is partial and the information can be subjective. The opinions within this document reflect our current assessment at the time of creation; that assessment can change without notice.
The purchase of investment fund units is exclusively based on the current sales prospectus and the information included therein. It is not allowed to give any information or make any declaration differing from the sales prospectus.
Herewith we expressly distance ourselves from such differing information or declaration, particularly regarding differing information or declaration from our appointed distribution partners and information centres or any other third
party. You will receive the sales prospectus, Key Investor Information Document (KIID), annual and semi-annual report free of charge at AXA Investment Managers Deutschland GmbH ¢ Bleichstral3e 2-4 « 60313 Frankfurt/Main or
from our distribution partners or under www.axa-im.de. Prior to any transaction an individual detailed investment advice should be obtained. As part of this consultation you will also be informed of costs and fees associated with the
purchase of one of the mentioned products. While providing investment services, AXA Investment Managers Deutschland GmbH and/or its affiliates may receive or grant benefits (commissions, fees or other payments as well as all
monetary benefits).

The tax treatment relating to the holding, acquisition or disposal of units in the fund depend on each investor's tax status or treatment and may be subject to change. Please contact your tax and financial adviser prior to any
transactions. The information in this presentation does not constitute any investment, legal, tax or other advice. Its only purpose is to facilitate your own investment decision. All tax explanations are based on actual common
information. A guarantee for any changes of the tax evaluation by legislation, jurisdiction or writs of the financial administration cannot be assumed. Any potential investor is strongly encouraged to seek advice from its own tax or
financial advisors. You will also be informed of costs and fees, which will be incurred by buying one of the named products.

As far as we refer to information/graphics of third parties we point out that a proper investigation of the information did not take place and that we do not adopt it as our own. We therefore expressly dissociate ourselves from the
content of all third party information and are not liable for its content.

The data, figures, declarations, analysis, predictions, concepts and any other information provided in this presentation are based on our state of knowledge at the time of creation date. Nevertheless, unintended erroneous
statements or presentations may occur. Also, the mentioned information may be amended at any time without notice. Therefore, a liability or guarantee for the up-to-dateness, correctness and completeness of the allocated
information can not be assumed. In particular, there is no obligation to remove any information that is no longer up to date or to identify it expressly as such.

Performance results of the past offer no guarantee and are no indicator for any future returns or trends of an investment fund. Value and yield of an investment in funds can rise and fall and are not guaranteed. As the case may be,
investors may receive less than the initial capital invested when their investment fund units are redeemed and they can even suffer a total loss. Also exchange-rate fluctuation can affect the value of your investment. The published
performance data does not include commission or any other costs which possibly incur when issuing and/or redeeming units.

The indication of performance-results for periods of less than a year occurs for the purpose to provide the distributors with complete information. We point out that the declaration of performance-results for periods of less than a
year provided by investment service companies is not allowed in accordance with the German Wertpapierdienstleistungs- Verhaltens- und Organisationsverordnung (WpDVerOV). Please note that performance-results of the past
are no indicator for any future investment income or any trend of an investment fund.

Please note furthermore that the information in this presentation are based on simulate historical view. Such information is no reliable indicator for the future. It is provided for illustrative purposes only.

The information in this document is exclusively addressed to distributors who receive this document directly from AXA Investment Managers Deutschland GmbH. It is to be treated strictly confidential. The recipients are not allowed
to pass this document and the information contained herein on to a third party, in whole or partially, without the prior written consent of AXA Investment Managers Deutschland GmbH. This document is for distributor information
purposes only. We explicitly point out that this document does not comply with the requirements of the directive 2004  /39/EG (MiFID) and the related directives and regul  ations as well as the German
Wertpapierhandelsgesetz (WpHG) and Wertpapierdienst  leistungs- Verhaltens- und Organisationsverordnung (W pDVerOV). Therefore, this document is not suitable for any kind of sales services, consulting or

financial services vis-a-vis clients, especially by investment services companies.

Additional Information for investors in Austria: The current sales prospectus of the AXA WF Umbrellas were published in electronic form on www.axa-im.at on January 2013 and by deposition at AXA Investment Managers
Deutschland GmbH, Bleichstrale 2-4, 60313 Frankfurt am Main, as well as at the information centre and paying agent UniCredit Bank Austria, Schottengasse 6-8 in1010 Wien. The announcement (Hinweisbekanntmachung) was
made at February 2013. Investors and interested persons in Austria receive the prospectus, the fund rules (Fondsbestimmungen) and the annual and semi-annual report of the AXA WF Umbrellas free of charge at AXA Investment
Managers Deutschland GmbH, at the information centre and paying agent mentioned above and on www.axa-im.at. With this information centre and paying agent, further information and documents regarding the AXA WF
Umbrellas may be examined as well as redemption requests may be filed. The issue prices and redemption prices are published in the “Wiener Zeitung” every trading day and are also available at this information centre and paying
agent and on www.axa-im.at.
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lhr Kontakt

Alexander Reschke
Konsort GmbH

Nicolai Schodl
Nicolai Schodl Business Consulting

Stefan Nutzel
NeXelcon

www.investment-forum.eu
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Alexander.Reschke@Konsort.de
+49 170 3489 568

mail@Nicolai-Schoedl.de
+49 160 97 000 661

Stefan.Nuetzel@Nexelcon.de
+49 151 5070 5974

“ ® ® Nicolai Schodl Business Consulting
eXel. [«fe)8! @ KONSOQT Strategie / Prozesse / Finance / IT

Excellence in Data Quality




